
Hospice Fact Sheet
[Open with an overview of your program’s history, and the area you 
serve]

Hospice Staff:

The hospice interdisciplinary team is centered around each 
patient and their unique needs and wishes. The members of this 
interdisciplinary team include a physician, nurse, hospice aide, social 
worker, chaplain, volunteer and bereavement specialist.

[#] employees   [#] volunteers

Hospice Needs Volunteers: Trained volunteers are valued members of the hospice interdisciplinary team. Our training 
for hospice volunteers includes:  [        ]. Some examples of typical volunteer duties with our hospice include: [       ]. 

Current Statistics: 

Service Area: [Counties, Regions, Cities, and/or States served]
Locations of care provided: [At home, hospitals, skilled nursing facilities, etc] 
Average Census (number of patients being cared for on any given day):  [#] 

Average Length of Stay:  [#] days 
Median Length of Stay:  [#] days 
Patients served per year:  [#] 
Common Diagnoses served:  [#]

Services provided by [Hospice Name]: [tailor to your program]
 ▌Regular visits by interdisciplinary team, including registered nurses with advanced training in pain and 
symptom control, social workers, spiritual care providers
 ▌Medical director and nurse practitioner
 ▌Volunteer services including: 11th hour volunteers, pet therapy
 ▌Music Therapy
 ▌Massage Therapy
 ▌Bereavement program for 13 months including a pediatric grief program

Additional Services provided: [tailor to your program]
 ▌Palliative Care Program
 ▌We Honor Veterans Program 
 ▌Programs for individuals experiencing homelessness
 ▌Community Bereavement support services
 ▌Advance care planning
 ▌Specialty services (complex chronic care, transplant, cardiac, behavioral)

Other Facts if Applicable:
 ▌Quality scores/Star Rating (consider adding as an example under “Other Facts”)
 ▌Most hospice services are covered by [Medicare, Medicaid, other insurance]
 ▌WHV Partner Level

For additional information: [insert hospice website] or contact [insert info for best contact person at hospice].
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